NONDISCRIMINATION POLICY

AND GRIEVANCE PROCESS
Policy No. 1-011.1

PURPOSE

To prevent organization personnel from discriminating against other personnel, patients, or
other organizations on the basis of race, color, religion, age, sex (an individual’'s sex, gender
identity, sex stereotyping, pregnancy, childbirth and related conditions), sexual orientation,
disability (mental or physical), communicable disease, or national origin.

POLICY

In accordance with Title VI of the Civil Rights Act of 1964, Section 1557 of the Affordable Care
Act (ACA) of 2010 and its implementing regulation, Mission Hospice and Home Care will,
directly or through contractual or other arrangement, admit and treat all persons without regard
to race, color, or place of national origin in its provision of services and benefits, including
assignments or transfers within facilities.

In accordance with Section 504 of the Rehabilitation Act of 1973, Section 1557 of the Affordable
Care Act (ACA) of 2010 and its implementing regulations, Mission Hospice and Home Care will

not, directly or through contractual or other arrangements, discriminate on the basis of disability
(mental or physical) in admissions, access, treatment or employment.

In accordance with the Age Discrimination Act of 1975, Section 1557 of the Affordable Care Act
(ACA) of 2010 and its implementing regulation, Mission Hospice and Home Care will not,
directly or through contractual or other arrangements, discriminate on the basis of age in the
provision of services unless age is a factor necessary to the normal operation or the
achievement of any statutory objective.

In accordance with Title Il of the Americans with Disabilities Act of 1990, Mission Hospice and
Home Care will not, on the basis of disability, exclude or deny a qualified individual with a
disability from participation in, or benefits of, the services, programs or activities of the
organization.

In accordance with other regulations the organization will not discriminate in admissions,
access, treatment, or employment on the basis of gender, sexual orientation, religion, or
communicable disease.



